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FORS BRONZE 
ACCREDITATION 

What is FORS?
The Fleet Operator Recognition Scheme (FORS) is a 
voluntary accreditation scheme for fleet operators which 
aims to raise the level of quality within fleet operations, 
and to demonstrate which operators are achieving 
exemplary levels of best practice in safety, efficiency, and 
environmental protection. 

Becoming a FORS member can bring you the peace of 
mind that your company is managing its work related road 
risk (WRRR) – and demonstrates to your customers and 
supply chain your commitment to exceeding the industry 
standard.

Good news, we passed our audit, with increasingly better 
results than last.

Rob Fellows, Fleet Operations Manager

SMFI AUDIT

And the winner 
is… VINCI 
Facilities!

VINCI Facilities has been named the winner of the 
Sustainable FM Index 2020!

Every year the SFMI assesses the UK facilities 
management and building solutions businesses on their 
sustainability credentials across environmental, social 
and governance categories. 

Our continuously high performance over a number of 
years, leading social value activities and fully embedded 
culture of sustainability got us the top spot.

We were one of only four companies to achieve the top 
sustainability rating of “platinum”. 

This was the result of the hard work seen across all of 
VINCI Facilities’ contracts, offices and teams in 2020.

CONGRATULATIONS!

Welcome to another edition of the VINCI Facilities Supply  
Chain Newsletter
As well as FM, VINCI Facilities also undertakes Building contracts via its Building Solutions division. 
We are “The Specialist Building and Refurbishment Arm of VINCI Facilities”. With regional offices 
throughout England we support our customers and Supply Chain both locally and nationally. Our 
specialism is refurbishment and maintenance across a variety of sectors which Include:

Residential, Governmental, Education, Health, Leisure & Lifestyle, Commercial and much more.

We are always looking to assist our clients in meeting their challenges and at present we are creating 
solutions regarding external cladding remediation and nett zero carbon reduction. Our success 
can only be achieved through close and positive relationships with all our stakeholders in 
particular, our Supply Chain. 

We want our Supply Chain partners to grow successfully in line with our own 
development and I sincerely believe that you can join us in doing so. I hope 
that this newsletter is of interest and look forward to continuing or starting a 
fresh relationship with yourselves in 2021. 

Take care, be safe and be kind. 

B J Boxall
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COLLEGE LONDON - PROJECT SIE
Works are nearing completion on our refurbishment project for the Department of Surgical & Interventional Engineering (SIE) 
for Kings College London. The Departments mission is to bring together engineering and clinical experts to develop new 
surgical and interventional technologies for a wide range of clinical applications with a focusing on combining diagnostic 
information to support image-guidance during procedures. 

This project has been technically demanding, where, in conjunction with an excellent and collaborative supply chain we have 
been constructing a new mock operating theatre and control room, lab spaces, workshops, 3D printing and teaching areas and 
associated ancillary rooms to support the Department of SIE.

The Team has worked tirelessly dealing with many challenges and changes to the project brief whilst ensuring compliance with 
the demands of the NEC4 contractual procedures and we are looking forward to completing this prestigious project in the near 
future. We will provide a further update in due course.

We have handed over phase 1 of our £4m refurbishment projects to the Grade II listed White Wing building at the British 
Museum which is great. Our site management team led by Senior Site Manager, Martin Coppard have worked tirelessly to 
complete the works in line with our client expectations, despite the many challenges faced over the past few months. Well done 
to all of the Team involved. We have moved onto Phase 2 of this 3 phased scheme and look forward to progressing these works 
in conjunction with our supply chain accordingly

LED STREETLIGHTING 
REPLACEMENT SCHEME
For Bute Avenue Project site, I can confirm that the LED 
streetlighting replacement scheme that was completed 
last year (and previously reported) has been submitted 
and subsequently accepted as an entry in the Vinci 
Environment Awards.

This scheme was a good example of utilising the supply 
chain to implement an initiative that has resulted in a 
reduction in the annual energy cost of almost 40% and an 
89 tonne reduction in carbon emissions.

SUPPLY CHAIN RECOGNITION
In the last quarter of 2020, Building Solutions Midlands 
participated in two critical national infrastructure projects with 
absolute deadlines.  To say that both projects were challenging 
would be quite an understatement! With a resolute supply 
chain and a total commitment to our VINCI values, both 
projects were delivered successfully, on time and on budget. 
We have received thanks and appreciation from the client’s 
most senior representatives and all of their consultants. 
Focusing upon the facility delivered by Building Solutions 
Midlands, special recognition has been reserved for two of 
our contractors – Marshdale and BFL – who went above and 
beyond the call of duty to ensure expectations were exceeded!



VINCI Facilities - Supply Chain Newsletter @VINCIFMVINCI Facilitieswww.vincifacilities.com

BIODIVERSITY IS IN DECLINE
Biodiversity is declining faster than at any time in human history. So it was fantastic to hear Boris 
Johnson announcing at the One Planet Summit that the UK will commit at least £3 billion to climate 
change solutions that protect and restore nature and biodiversity over the next five years. 

Healthy ecosystems provide us with many essentials we 
take for granted. They underpin the world’s food system, 
creating and maintaining healthy soils, pollinating plants, 
purifying water and protecting against extreme weather 
events. Yes, we must tackle climate change, but climate 
change must be seen as part of an overall agenda to protect 
the natural world. Everything is interconnected and affected 
by ecosystems, including businesses who ultimately rely 
upon the services provided by nature and depend upon the 
flow of resources. 

We must all play our part and contribute towards VINCI’s 
Environmental Ambition to conserve natural environments. 

Here are 10 easy, low cost (or even cost saving) ideas 
on what you could do to support and improve your local 
biodiversity or integrate into your projects. 

 ˉ Install a bird box. 

 ˉ Put up a bat box. 

 ˉ Install an insect/bug hotel. 

 ˉ Designate an area to 
wildflowers. 

 ˉ Reduce grass mowing 
frequency. 

 ˉ Don’t use fertilisers and 
pesticides. 

 ˉ Compost the green/
garden waste on site. 

 ˉ Plant native tree and plant 
species. 

 ˉ Create a small pond. 

 ˉ Don’t use leaf vacuums 
and blowers. 

VINCI - WEST MIDLANDS  
SCHOOLS BIODIVERSITY
Building Solutions Midlands Enterprise Advisers Matt 
Hickman and Phil Clee, along with Cara Kennelly 
and Ashleigh Taylor delivered the first Environmental 
Awards Competition & Virtual Work Experience Day 
with Kings School Wolverhampton. Almost 200 year 
11 and 13 students and teachers took part in the live 
event streamed across Teams.

The winning group will 
see their ‘Biodiversity 

Legacy Project’ funded by 
VINCI and delivered by the 

winning students and VINCI 
SOMAD at the school. The entries 

were varied and imaginative and 
the students provided some truly 

inspiring presentations. 

The event is the first of many to be rolled out across the schools in the 
Black Country and West Midlands to deliver a VINCI Biodiversity Legacy 

through the Enterprise Adviser network.

Cara and Ashleigh gave the students a taste of what it is like to work as Environmental 
and Sustainability professionals and an insight into some of the opportunities that exist 
for Women in Construction. The feedback and Q&A saw some tough questions posed to 
the panel.

Alice Arnold – Head of Work Faculty at Kings School said ‘Thank you so much, what a 
brilliant day! I am so happy with how everything has run and the programme you developed 
was perfect. Thanks again’. Watch this space for updates as the Biodiversity Legacy 
project is brought to life now the students are back in school.

https://www.oneplanetsummit.fr/en/news-17
https://www.vinci.com/vinci.nsf/en/press-releases/pages/20200115-1745.htm


VINCI Facilities - Supply Chain Newsletter @VINCIFMVINCI Facilitieswww.vincifacilities.com

SOMAD - CONSTRUCTION TRAINING MATERIAL DONATION
By prior arrangement with our Client at LB Camden, the VINCI Team from the Residential Sector were able to undertake a 
SOMAD event where Leo Reid and myself used the Vinci Van to collect FD30 door sets which were surplus to requirements on a 
FRA scheme and transported to Barnet & Southgate College where materials were greatly received.

The door sets and associated materials will be used in the workshop to gain valuable experience towards students qualifications.

To develop the students opportunities, we would like to explore the possibilities of work placements for students to gain further 
experience in the workplace with our P1 Supply Chain on the Islington and Camden term contracts.

EXCELLENT INTERNAL AUDIT
Our team that are currently undertaken a project for Royal Mail 
Gatwick Mail Centre, received a 2 day HSEQ audit from the VINCI 
safety team and external assessors and below is a summary of the 
feedback the team received.

Daren Irvin (Head of HSEQ for VINCI Facilities) posted the below on 
LinkedIn following the audit.

“Great (although very, very cold!) to be out and about over the last 
couple of days auditing our Building Solutions South Team working 
on the Royal Mail Contract near Gatwick Airport. We need to focus on 
the day to day Health, Safety & Environmental management as well 
as dealing with COVID, so it’s important we maintain our assurance 
activity. The BSS Team achieved an excellent result, in fact it was the 
best result since 2018, an exceptional result in any circumstance, 
let alone with current challenges. Our Teams resilience, expertise, 
commitment and drive never ceases to amaze me. Well done all.... now 
to warm my hands up!”

A huge well done to Trevor Webb, Charlie Chandler and 
Daniel Blake for this fantastic result!

H & S INSPECTION – HIGH SCORE
Well done to everyone involved – a very good inspection score, whilst 
I know you are extremely busy on the project. Thank you for your high 
levels of focus on Safety during this time – please keep it up!

Very Well Done!!!!

Tony Raikes
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GREAT FEEDBACK FROM PEABODY FOR THE TEAM AT KINGS 
CROSS - GEORGE, GARY, MIA AND DIANE, AND ALSO FOR NJS!!
I just wanted to write a little note of how helpful the site team have been in regards to Haywood House. This was a project that really 
never got started but with help of everyone involved we are on course to completing the work before or on programme. NJS are also 
doing an amazing job and not only from the residents I have seen on site have expressed their appreciation for the work completed, the 
workmanship and finish has also been to a high standard. 

Once again, thank you site team. 

Kindest regards,

Gary Baker | Assistant Surveyor | Investment Team 

WELL DONE MET POLICE TEAM 
Michael Angus (PM for MPS) called to discuss the 
Operation Facelift project and we discussed all works 
including the recently completed Charing Cross Toilet 
Refurbishment.

He was more than complimentary about the way we are 
managing the works, both commercially and operationally and 
below are a couple of comments I noted in our conversation.

“Trish &  Scott are absolutely perfect and couldn’t ask for more”

“Really efficient & doing a really fantastic job”

“ Always able to get hold of them and they always have the 
information I need at hand “

“ Staff are delighted with the works carried out to the toilets at 
Charing Cross”

“Great collaborative approach”

“Good communication with the end users.

From the comments recorded, the VINCI team and supply 
chain are doing a great job. Fabulous feedback!

Kind regards

Rob Bruce, Operations Manager

VINCI TREE
VINCI started the My VINCI Tree scheme to 
celebrate 10 years of the VINCI brand and every 
employee had a tree planted or committed to be 
planted to support Biodiversity projects. 

My tree is a Teak. It was planted by LUIS VAZQUEZ 
CACHIQUE, AS PART OF THE ALTO HUAYABAMBA 
PROJECT IN PERU. 

My tree is one of 500,000 trees to be planted on 1000 hectares.  This is a 
reforestation project to replace some of the forest being destroyed each year. 

THE ALTO HUAYABAMBA PROJECT IN PERU

This project was created in 2008, with the following objectives:

 ˉ Protect ecosystems by developing 
agroforestry to ensure long-term 
sustainability of cocoa plantations.

 ˉ Fight deforestation and its 
consequences, such as soil erosion, 
decrease of water availability, natural 

disasters, landscapes degradation, and 
biodiversity loss.

 ˉ Enhance farmers’ livelihoods by 
providing alternative sources of 
income.

If you would like to find out more about this project please visit the  
Purproject website: https://www.purprojet.com

Karen James
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VINCI FACILITIES EXTENDS ITS FACILITIES MANAGEMENT 
CONTRACT WITH SHELL UK RETAIL
VINCI Facilities confirms that it has extended its contract with Shell UK Retail and will continue to provide Facilities 
Management (FM) services across Shell’s nationwide portfolio of company owned retail sites.

The relationship began in 2018, when VINCI Facilities became one 
of Shell’s principle hard FM service providers, operating across 562 
Shell owned service stations in the UK.

The two companies formed a strong understanding of each other’s 
values and business objectives with an open book approach 
ensuring full visibility of costs. To date, the VINCI Facilities team has 
provided savings greater than 10% on a like for like basis. Building 
on a successful mobilisation, the collaboration has led to a strong 
safety record, with zero LTIs and the team exceeding HSSE KPIs two 
years running. This performance has been achieved by embedding a 
leading indicator based HSSE strategy.

Like many other organisations, Shell and VINCI Facilities have been 
challenged by the COVID-19 pandemic. The strength of the relationship made it easier to create a flexible and agile operational 
plan that reduces risk to front line engineers, whilst supporting Shell and its team to keep sites open over the past 12 months.

Jack Prady, Account Director at VINCI Facilities said,

“Shell is a great partner to work with and we are proud of what we achieved, especially during the pandemic. It’s a real testimony 
to the teams drive and ambition, along with the tireless work that has gone into cementing the foundations to build and maintain a 
transparent operating model and relationship with our customer. One of the highlights of the last 12 months has been developing a 
maintenance model to support the new electric vehicle (EV) charging points and infrastructure, and we are looking forward to continuing 
the partnership and helping support Shell’s mobility ambitions beyond 2021.”

SUPPLY CHAIN SUSTAINABILITY SCHOOL CONTINUES TO 
POSITIVELY IMPACT A SUSTAINABLE UK BUILT ENVIRONMENT, 
REPORT FINDS

 ˉ COVID-19 forced the Supply Chain Sustainability School to move all learning online, resulting in a year-on-year increase of 
269% of members partaking in free training sessions; +101% utilising learning resources and +84% downloading e-learning.

 ˉ The School helped 76% of members gain a better understanding of their organisations’ sustainability impacts: two thirds 
confirmed they had reduced their carbon emissions, over half reduced their waste, 44% improved air quality and 37% reduced 
their water consumption

 ˉ Members are changing their business processes to embed sustainability thinking: over two thirds reported the School 
enabled this change

 ˉ Three quarters of members admitted the School helped them gain a clearer understanding of their own business 
sustainability objectives, as well as client’s sustainability objectives

 ˉ Findings also show the School helped companies be more collaborative, with 58% confirming they developed a better 
relationship with their suppliers

The Supply Chain Sustainability School provides 
free practical learning and support in the form 
of sustainability training, networking, e-learning 
modules, tailored assessments, action plans and a 
library of over 2,900 online resources. Sign up for 
free this spring: https://www.supplychainschool.
co.uk/

The full Impact Report can be found on the Supply 
Chain Sustainability School’s website   
https://www.supplychainschool.co.uk/

https://www.supplychainschool.co.uk/ 
https://www.supplychainschool.co.uk/ 
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BEST COMPANIES | FOR A BETTER WORKPLACE
We are very pleased to announce that our company has been 
awarded the Best Companies 2 Star Accreditation (in their 1 
to 3 Star rating) which means that we have been named the 
‘Outstanding To Work For’ company. 

Based on the data from the b-heard survey, VINCI Construction 
UK could be listed in ‘The UK’s Top 25 Best Big Companies To 
Work For’, the ultimate Best Companies accolade. This will be 
announced on Friday, 21st May. 

Thank you very much to everyone for your support and taking 
part in the survey!

CURRENT TENDERS
 ˉ CoL Frobisher Crescent

 ˉ British Museum 1B Montague Place - 
Water Ingress Works

 ˉ BT - Gateshead Print Centre Strip Out

 ˉ GFSL HMP Highpoint 

 ˉ TDC KH Refurb works at Quadrant House

 ˉ Sussex Partnership Grove House Minor 
Alterations Direct Award

 ˉ RMG - UKBF Relocation Works

 ˉ GFSL Highpoint Demolition

 ˉ LB Camden Lot 3 - Argyle & Brookfields 
School

 ˉ Buckinghamshire Fire Protective 
Maintenance Works

 
TENDERS SUBMITTED AWAITING DECISION 

 ˉ SEC Zero Carbon FW Lot 10a 2+2yrs

 ˉ Met Police - Larkhall Lane Generator 
Works

 ˉ Oxford Uni Hosp - John Radcliffe AHUs

 ˉ Housing for Women Gosterwood Street

 ˉ Met Police West Hampstead Gate

 ˉ Met Police Keston Dog Training

 ˉ Met Police Dagenham Gate

 ˉ Sussex Partnership St Francis PPE Storage 
& Distribution Centre

Aimee Pattison – Procurement Manager – Government West  
aimee.pattison@vincifacilities.com – 07748 788059

Asif Bangue - Procurement Manager -Healthcare 
asif.bangue@vincifacilities.com 07925 639277

John Tippling - Procurement Manager – Education 
john.tippling@vincifacilities.com – 07794216067

Michael Tienzo – Procurement Manager – Government East 
michael.tienzo@vincifacilities.com – 07525 906 404

Ezel Reshad – Procurement Manager  – Local Authority & 
Transportation 
ezel.reshad@vincifacilities.com – 07708 289 654

Emma Woodgate - Procurement Manager – Private (Retail, 
Industrial, utilities) 
emma.woodgate@vincifacilities.com – 07849 093262   

Ian Dodd – Sector Commercial Manager – Building Solution 
Midlands & West 
ian.dodd@vincifacilities.com – 03335668308

Grahame Ford – Sector Commercial Director 
grahame.ford@vincifacilities.com – 03444434745

Key procurement contacts
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VINCI FACILITIES - SUPPLY CHAIN AWARDS 2021
Following on from our inaugural Supply Chain Awards in 2019 we are delighted to be hosting a bigger and 
better ceremony to celebrate the excellence that exists within our Supply Chain on September 23, 2021. 
As they were in 2019 our awards are built around the VINCI Facilities values whilst also looking to recognise 
strong Health & Safety performance along with the much-coveted Supplier of the Year award.  
In 2021 we have added two additional categories in recognition of our Social and Environmental objectives to 
help demonstrate the incredible insight that our Suppliers can bring us across these two crucial elements of 
our delivery. THE AWARD CATEGORIES ARE f

SUPPLIER OF  
THE YEAR 2021

Supplier of the Year Award honours the supplier who consistently embraces all of our values and is able to demonstrate an 
unequalled commitment to  excellence on our projects. The supplier of the year will be nominated by VINCI Facilities.

To find out more information please speak to Karen James on 07801197839 or email karen.james@vincicontruction.co.uk

All nominations must be submitted in collaboration with a VINCI colleague. To find out more information please speak 
to Karen James on 07801197839 or email karen.james@vincicontruction.co.uk 
The closing dates for submission is 7th June with shortlisted entries announced on the 26th July, with all those 
shortlisted being invited to our awards ceremony on 23rd September at The Monastery

DISCIPLINE
Be disciplined in our 
approach to everything 
we do, ensuring we follow 

established processes, methods and 
procedures to guide our activities 
efficiently and safely. 

This category gives suppliers the chance 
to showcase their Excellence in Quality 
and Performance, delivering right first 
time every time.

INTEGRITY
Value and treat with respect 
colleagues, our clients and 
our supply chain, abiding by 

the VINCI Code of Ethics at all times. 

This category gives suppliers the chance 
to showcase their practical application of 
Fairness Inclusion & Respect within their 
businesses or the delivery of Social Value 
through their operations. Suppliers in this 
category will have a strong sustainable 
and responsible approach to delivery.

INNOVATION
Challenge the way we work, 
embracing a culture that 
constantly seeks new ways 
to improve and deliver our 

services, sharing these new ideas 
across the business. 

Suppliers in this category will be able to 
demonstrate an innovative mindset and 
will be able to highlight specific examples 
of where through innovation they have 
improved service delivery, added value 
to our customers or reduced waste in our 
operations.

COLLABORATION
Foster a collaborative 
culture, with our clients, our 
supply chain and across 

our own teams to find new, improved 
solutions that benefit all stakeholders. 
 
This category gives suppliers the 
chance to demonstrate where through 
collaboration they have improved the 
delivery of service to our Customers or 
added value to the relationships with our 
Teams or the Communities within which 
we work 

EXCELLENCE
Strive to be excellent in 
everything we do, to the best 
of our ability. 

This category gives suppliers the chance 
to showcase their Excellence and 
expertise in operational delivery, people 
management, customer satisfaction, 
community engagement or any aspect 
of the services they deliver.

HEALTH, SAFETY 
AND WELLBEING

Safety is an absolute priority 
for VINCI Facilities. Every 
person is empowered to 

safeguard the health, safety and well-
being of anyone working on or visiting 
our projects. 

This category is to celebrate the 
very best in HS culture, leadership 
and project delivery. Suppliers in this 
category will be showcasing real 
examples of exemplary performance 
that has made our collective operations 
safer for all, but also any interventions 
that promote positive physical and 
mental health.

SOCIAL VALUE 
GENERATION
Delivering long lasting meaningful 
Social Value that connects 
communities and improves social 
cohesion in collaboration with our 
suppliers is embedded throughout 
VINCI Facilities culture. 

This category celebrates suppliers 
who have delivered tangible, positive 
legacy projects for communities, 
generating benefits in terms of local 
economic, social or environmental value  
considering the longer term needs for 
future generations. 

ENVIRONMENT 
STEWARDSHIP 
VINCI Facilities is committed to 
developing solutions in partnership 
with our supply chain that contribute 
towards improving the living 
environment and reducing the impact 
of our activities.

This category is to celebrate our suppliers 
who have worked to reduce their own 
or their supply chains environmental 
impact or created an environmental 
enhancement.  Suppliers can showcase 
products or activities that have 
demonstratable environmental benefit. 

mailto:karen.james@vincicontruction.co.uk
http://karen.james@vincicontruction.co.uk

